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Wards

% of respondents that think  keeping public land clear of litter and refuse has got 
better or stayed the same in the last three years

2014/152006/07

Satisfaction generally high apart from two 
areas which are significantly less satisfied:
Burbage/Twycross & Witherley with Sheepy

Appendix 1 – resident satisfaction survey winter 2014/15 (detailed charts)

Residents from three areas expressed a significant, 
negative perception since the last time this was 
asked: Ambien, Burbage and Twycross & Witherley 
with Sheepy
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% of respondents satisfied with the bin provided for household waste
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Wards

% of respondents satisfied with how clean & tidy street is following waste collection

2014/152006/07

Satisfaction has declined in two wards:
Burbage/Twycross & Witherley with Sheepy

Satisfaction with the bin provided has 
improved across all wards 
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Wards

% of respondents satisfied with the waste collection service overall

2014/152006/07 2013/14

While there are variations across wards, all 
areas are significantly more satisfied now 
than they were back in 2006/07

Since 2006/07 satisfaction with the waste 
collection service overall has improved greatly. 
Since last year though the trend has dropped 
off in some wards



1 2 3 4 5 6 7 8 9 10 11 12 GU 13/14 LS

Ambien

Barlestone
Nailstone 
and 
Osbaston

Barwell
Burbage (All 
Burbage wards 
combined)

Cadeby, Carlton 
& Market 
Bosworth with 
Shackerstone

Earl 
Shilton

Groby

Hinckley 
(All 
Hinckley 
wards 

Markfield, 
Stanton and 
Fieldhead

Newbold 
Verdon 
with 
Desford 

Ratby, 
Bagworth 
and 
Thornton

Twycross 
and 
Witherley 
with Sheepy

General User 
Satisfaction 
survey 
2006/07

2013/14 
overall 
results

2014/15 
overall 
results

64
.6

%

83
.3

%

57
.7

%

95
.5

%

54
.6

%

91
.4

%

66
.8

%

89
.8

%

71
.1

%

95
.2

%

68
.6

%

90
.7

%

61
.2

%

96
.2

%

60
.9

%

92
.1

%

63
.4

%

88
.5

%

68
.6

%

90
.0

%

69
.1

%

81
.0

%

71
.1

%

89
.5

%

63
.5

%

91
.3

%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

1 2 3 4 5 6 7 8 9 10 11 12 GU LS

% 

Wards

% of respondents that think the collection of household waste has got better or 
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Wards

% of respondents satisfied with the containers provided for items of recycling

2014/152006/07

Drop in satisfaction in two areas:
Ratby, Bagworth & Thornton
Twycross & Witherley with Sheepy

Positive increase of percentage of respondents 
who think the service has improved over the 
last three years since this question was asked 
in 2006/07
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% of respondents satisfied with how clean & tidy the street is following the collection 
of items for recycling
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New measure introduced for this survey.
Resident satisfaction varies across areas, but 
overall is positive

Some areas have improved but quite a few 
have dropped in satisfaction levels
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Wards

% of respondents that think doorstep collection of items for recycling has got better 
or stayed the same in the last three years

2014/152006/07

Improved since 2006/07 but this year has 
seen a drop in satisfaction levels since the 
last survey in most areas

Significant decrease of percentage of 
respondents who think the service has improved 
over the last three years since this question was 
asked in 2006/07
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Wards

% of respondents that think sports/leisure facilities has got better or stayed the same 
in the last three years

2014/152006/07

Low satisfaction levels in: “Groby”

Percentage is similar to 2006/07 across urban wards 
while most rural wards have decreased
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2014/152006/07 2013/14

91
.5

%
65

%
90

.0
%

90
.8

% 10
0%

92
.9

%

91
.1

%
89

% 95
.5

%

90
.3

%
88

%
89

.6
% 98

.7
%

73
%

86
.7

%

82
.7

%
73

%
91

.9
%

92
.6

% 96
%

89
.5

%

84
.5

% 87
%

92
.8

%

93
.0

% 10
0%

10
0.

0%

93
.9

%
82

% 90
.0

%

80
.3

%
82

%
10

0.
0%

96
.1

%
81

%
10

0.
0%

88
.2

%
85

% 92
.9

%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

1 2 3 4 5 6 7 8 9 10 11 12 G
U

13
/1

4 LS

% 

Wards

% of respondents that think parks and open spaces has got better or stayed the same 
in the last three years

2014/152006/07 2013/14

This year has seen an improvement in all areas except 
for: Barlestone, Nailstone & Osbaston

Percentage of respondents who think the service has 
improved over the last three years is high across all 
wards
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% of respondents that think the way HBBC runs things has got better or stayed the 
same over the last three years
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Wards

% of respondents that feel well informed about how to pay bills to the council

2014/152006/07

Trend since 2006/07 is positive 
apart from the wards of:
Ambien/Burbage

Overall opinion is pretty much as it was when 
this question was asked back in 2006/07
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% of respondents that feel well informed about how and where to register to vote
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Wards

% of respondents that feel well informed about how to get involved in local decision 
making

2014/152006/07

Most respondents feel they are 
well informed about how and 
where to register to vote

Positive trend but overall quite a high 
percentage of respondents still do not 
feel well informed
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% of respondents that feel well informed about how to complain to the council
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Wards

% of respondents that feel well informed about what the council spends its money on

2014/152006/07

More residents feel well informed 
than they did back in 2006/7

Trend varies from ward to ward, 
significant drop in: “Ambien” 
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% of respondents that feel well informed about what standard of service to expect 
from the council
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Wards

% of respondents that feel well informed about whether the council is delivering on 
its promises

2014/152006/07

Overall  positive 

Mostly positive trend apart from: 
Twycross & Witherley with Sheepy
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% of respondents that feel well informed about what the council is doing to tackle 
anti-social behaviour in local area
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Wards

% of respondents that feel well informed about how well the council performing

2014/152006/07

Positive trend but percentage still low Twycross & Witherley 
with Sheepy for 
2014/15 is 0%

Trend is positive 
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Wards

% of respondents that feel well informed the council keeps residents about the 
services it provides

2014/152006/07
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Council website/mobile phone/internet Social media e.g. Facebook/Twitter Local councillor

Direct contact with council Word of mouth (family/friends) Other

Borough Bulletin is 
still the main source 
for most residents

Trend is positive 
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Wards

% of respondents that think HBBC is making the local area a better place to live

2014/152006/07
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Wards

% of respondents that think HBBC is working to make the area safer

2014/152006/07

Overall the trend is positive but 
opinion varies considerably from 
ward to ward

Slightly better than in 2006/07.
Priority neighbourhood areas such as Barwell 
and Earl Shilton have improved
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% of respondents that think HBBC is working to make the area cleaner and greener
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Wards

% of respondents that think HBBC is efficient and well run

2014/152006/07

Apart from Groby and Ratby, Bagworth 
& Thornton, the percentage are less than 
they were back in 2006/07

Overall improvement  apart from 
Ratby, Bagworth & Thornton
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Wards

% of respondents that think HBBC provides good value for money

2014/152006/07 2013/14
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Wards

% of respondents that think HBBC is trustworthy

2014/152006/07

Better than back in 2006/07 but a few 
areas have dropped since last year

Significant drop in Twycross & 
Witherley with Sheepy
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% of respondents that think HBBC promotes the interests of local residents 

2014/152006/07

47
.5

%

25
.0

%

55
.0

%

78
.3

%

46
.9

%

51
.6

%

46
.1

%

45
.5

%

58
.8

%

40
.0

% 48
.6

%

69
.2

%

63
.9

%

47
.8

%

47
.5

%

64
.3

%

57
.1

%

60
.0

%

56
.1

%

52
.2

%

47
.4

%

52
.4

%

64
.5

%

23
.1

%

50
.7

%

56
.1

%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

1 2 3 4 5 6 7 8 9 10 11 12 GU LS

%
 

Wards

% of respondents that think HBBC acts on the concerns of local residents

2014/152006/07

Respondents from rural areas generally less 
satisfied than those in urban areas, apart from 
those in Barlestone , Nailstone & Osbaston

Respondents from rural areas generally less 
satisfied than those in urban areas, apart 
from Barlestone , Nailstone & Osbaston
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Wards

% of respondents that think HBBC treats all types of people fairly

2014/152006/07

 

Overall this has not changed much since 2006/07. 
Results from Ambien, Barlestone, Nailstone and Osbaston 
are higher than the overall average


